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1- Information Navigation
2- Halcey Minor

3- Computer Net

4- Marshak

5- Patricia Seybold

6- Microsoft

7- 1BM

8- Web-based

9- Personalization

10- Yellow Pages

11- Short Message Service
12- Customization

13- Personalization

14- Integration

15- Online Communities

by cudlasl

16- Content

17- Aggregation

18- Personalization
19-Content Metadata
20- Access Rights
21- Recommendation
22- Recommender
23- Excerpt Content
24- Directory

25- Chat

26- WWW

27- Value Chain

28- Middleware

29- Extranet
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[2] Cullen, Rowena, Benchmarking: Overview and Context, World
Library and Information Congress: 69th IFLA General Conference
and Council Berlin, 1-9 August 2003.

[3] IBM Software Group, Making Portals Fit for E-Business,
Special Supplement to KM World, May 2002. Available at:
http://www.kmworld.com/

[4] Jafari, Ali & Mark Sheehan. Introduction, Designing Portals:
Opportunities and Challenges. Hershey, PA, USA: Idea Group
Inc., p 1-15, 2003.

[5] Rupert Scheucher, Portal Solutions, Graz University of
Technology, (P. 14) May 2000.

[6] Depietro, Declan, | keep reading about the Semantic Web.
What is that? Popular Science, August 17, 2003. Available at:
http://www.popsci.com/
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