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3. Cleveland

1. Verti-cal disintegration pressures
2. high-tech firms
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3. service economy
4. knowledge-intensive
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1. Development theory
2. Empirical Evidence
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4. knowledge seekers
5. inward knowledge flow
6. outward knowledge flow

A4

3L Gaalgs Jue 5o iilo oy -0

208 0 3551 5L (659198 Joo a5 plocS 0
03,5 (5,184l pos 5L (55158 " DLaladl 51 (glacgazs
4 il ple 58 b slp 1y pla sl g
ol ol aS o aine aym g Sl G
Oazad sl ils b e 13U Sleladl
opl wilgs co Tlbls )l g Sledlbl (5,58 slacas,b
Ol deiz yw 90 «lool laws S bows 1) il
g "ol G asasl)l (o 5k 60l Jae po il
S oo plete K0Sy S TGRS (S s g
4 leolSey a5 1) syl 95 99 SIS g g
5 Sloileorsgyd 5b (5ygly S go iy S e
(Soilwigyd b Gysly e 5o Slejlegy
Sl 55,98 b slp ) o5 e laes 0
S92 p3kie (959 3b (5)9lg LS g0 s (Sl
Cowl 8 i lacddlad o oz giwns slaas] ,»
9 g ymez) Cemsl B o €dzr 8L 4 Logas a5
(Yeof o 5ls

1. Practices
2. information and communication technology (ICT)
3. knowledge providers
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. Purchasing

. Licensing-in

. Joint Venture

. Venture Capital

. Outsourcing

. Merging

. Acquisition

. Customer Involvement
9. External Networking
10. Selling

11. Licensing-out

12. Open Source

13. Spin off

14. Bellantuono
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4. Flexibility
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1. Degree of formality
2. Interaction mode
3. Network Spillover
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4. media synchronicity theory
5. Locus of control
6. Coordination Mode
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1. Information flow
2. Dogson et al.
3. Procter & Gambel (P&G)
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Knowledge Flow Analysis of Open Service Innovation Model

Najmeh Mollaei!, Saied Taheri, Keivan Seifi, Abbas Tahmasebi

Abstract

In the past, open innovation paradigm has been studied widely from the perspective of manufacturing
businesses, while the service businesses despite their dominant role in the development of economy
have received much less attention. The present paper focuses on open service innovation as a
subcategory of economy and also as a part of manufacturing companies’ activities. In this respect,
companies that adapt the open innovation model include a set of special activities and technologies to
facilitate their internal and external resources of knowledge. Cleveland and et al. in their proposed model
have introduced aspects of open service innovation practices which have a direct impact on the flow of
knowledge. In this model they also discuss the capabilities of information and communication
technology variables and those mediator variables which possess the capability to moderate these
impacts. Considering this model as a basis for this research, the paper discusses the dimensions of open
service innovation and the capabilities of information and communication technology. Finally, it
provides a model to explain the link between these variables in service companies.
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