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and Fairness in Ranking
Systems: Insights from
a Critical Analysis of
Universities and Research
Institutes

Mehdi Alipour-Hafezi <

Abstract

This study is for using the evaluation
standards and procedures used by the global
ranking systems. Its primary goal is to
offer recommendations for improving the
effectiveness of the ranking systems for
universities and research institutions. In
this way, A comparative study technique
was utilized to examine four international
ranking systems and the ISC to determine the
evaluation metrics and how universities and
research institutions are ranked. Then, a critical
analysis was applied and recommendations
were given in the area of evaluation indicators
and ranking processes of universities and
research institutes based on the indicators
and ranking processes of the ISC. The chosen
indicators were validated by 10 specialists
in scientometrics, webometrics, information
science, and epistemology.

Findings show that based on the indicators of
the country, primary organization, affiliation,
starting point of the activity, primary criteria,
data sources, evaluation criteria, extent of
coverage, and field of activity, the rating
systems were examined. The study’s findings
revealed that most systems’ primary objectives
are to assist students in selecting a university
and offer recommendations to institutions
on how to enhance their operations. The
standards of research and education are given
particular priority in these systems. Most
systems use registration systems and surveys,
self-reports, and legitimate databases as their
data sources. The study also highlighted the
importance of considering the country, primary
organization, and starting point of activity.
However, the study’s findings revealed that
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most systems’ primary objectives are to assist
students in selecting a university and offer
recommendations to institutions on how to
enhance their operations. The standards of
research and education are given particular
priority in these systems. Most systems use
registration systems and surveys, self-reports,
and legitimate databases as their data sources.
The study revealed that there are certain issues
with the current ranking systems. For example,
there is a lack of transparency in the evaluation
criteria and data sources. Additionally,
the systems often prioritize research and
education but fail to consider other important
factors such as social impact and industry
collaboration. In other words, the results of
the analysis revealed several key findings.
Firstly, it was found that the current ranking
systems heavily rely on quantitative metrics
such as publication counts and citation rates,
which may not accurately reflect the quality
of research being conducted. Therefore, it is
recommended that more emphasis be placed
on qualitative indicators such as peer review
and academic reputation. Additionally, the
study highlighted the need for transparency
and consistency in the ranking processes, as
well as the inclusion of diverse disciplinary
perspectives. Overall, the findings of this
study provide valuable insights for improving
the accuracy and fairness of university and
research institute ranking systems. To improve
the effectiveness of these ranking systems, the
study recommends several changes. Firstly,
there should be a clear and standardized set of
evaluation indicators that are comprehensive
and reflect the diverse aspects of universities
and research institutes. Secondly, the ranking
processes should be transparent and include
input from stakeholders such as students,
faculty, and employers.

According to the study’s findings, The ISC
should continue its activities in a private and
revenue-generating manner, and its goals
should be amended. The primary procedure
and criteria should also be in place based on
the goals. It has to be substantially changed.
The validation of indicators extends to include
the country, primary organization, affiliation,
starting point of the activity, data sources,
evaluation criteria, coverage extent, and field
of activity. Furthermore, it is essential to
ensure that the ISC’s activities are revenue-
generating while aligning with its goals and
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amending primary procedures and criteria
accordingly. So the study recommends that the
ISC should continue its activities in a private
and revenue-generating manner. Its goals
should be amended based on the findings.
The primary procedure and criteria should
also be changed accordingly. The validation
of indicators should include the country,
primary organization, affiliation, starting
point of the activity, data sources, evaluation
criteria, coverage extent, and field of activity.
It is crucial to ensure that the ISC’s activities
generate revenue while aligning with its goals
and amending primary procedures and criteria
as needed. The study suggests that the ISC
should continue its activities in a private and
revenue-generating manner. It recommends
amending the goals, primary procedure, and
criteria based on the findings. It also advises
validating indicators such as country, primary
organization, affiliation, starting point of
activity, data sources, evaluation criteria,
coverage extent, and field of activity. It is
important to ensure that the ISC’s activities
generate revenue and align with its goals while
making necessary changes to the primary
procedures and criteria
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