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Abstract

In recent years, as social issues grow more
intricate, the need for applying science and
technology to address them has become vital.
Universities, as the main institutions linked
to sciences and technologies, are playing an
expanding social role. They are evolving,
adjusting, and refining their roles and structures
to better engage with society and meet their
responsibilities to both internal and external
stakeholders.

As universities play a larger role in society,
their social responsibility has transformed
from a peripheral concern to a fundamental and
essential concept embedded in all university
functions. Understanding the path that led to
the conceptualization of social responsibility
in universities is important for guiding future
research and policies. In this regard, this
article aims to answer the question of how the
idea of social responsibility in universities has
evolved in the last four decades.

Using the Metatheory method, with a
systematic review of related research, to
understand the intellectual, social, internal,
and external dimensions of this concept It
identifies the theoretical and social themes
impacting this concept, spanning economic,
political, social, and technological fields, as
well as the policies and actions of governments
and organizations. The article also investigates
the ways that other concepts, theories, schools
of thought, tools, paradigms, and local and
international networks have influenced the
expansion of this concept. The goal is to trace
the evolution of this concept over the last four
decades.

The research results show that in the past, two
main approaches dominated the idea of the
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university’s social responsibility (economic
development and social justice), and in recent
years, there’s been a convergence towards a
new approach (public goods).

& Social responsibility as economic
development: In this view, higher education
is seen as a competitive advantage in
knowledge-based economies. Universities
are considered essential actors in national
and regional innovation systems, providing
knowledge that benefits nearby businesses
and drives regional, industrial, and
technological growth. The university’s role
in society is seen as enhancing graduates’
employability, fostering national economic
growth, and promoting innovation in
companies.

© Social responsibility as social justice: In
this view, higher education seeks to enhance
equality and solidarity in society. Universities
aim to give a voice to marginalized groups
and spread justice through education for
the disadvantaged, community-oriented
research, and participation-oriented research.
The success indicator of the university is the
empowerment of students and community
members and the creation of social change.

® Social responsibility as public goods:
In this view, higher education seeks
sustainable development and a balance
of economic, social, and environmental
benefits. The university aims to contribute
to sustainability through research, teaching,
and organizational management that’s
aligned with social change, environmentally
friendly policies, responsible economic
growth, and the creation of networks that
benefit society.

Additionally, systematic reviews of relevant
research showed that the evolution of the
concept of social responsibility in universities
has been divided into three time periods over
the last 40 years.

& The “social service” or outreach period
(from the 1980s onward): During this
period, the role of the university in the
development of its society was limited to
providing economic or social services.

© The “social participation” period
(from 2000 onward): In this period, the
importance of comprehensive and sustainable

development reached the strategic level of
universities, and it was integrated into their
curricula and research functions.

© The “social engagement” period (from
2015 onward): In this new period, the
boundary between university and society is
fading in all aspects, and transdisciplinary,
participatory, and lifelong education and
research are on the agenda.

Thus, to maintain their relevance and significance
in society, universities must actively involve
external stakeholders such as industries, markets,
and communities in all aspects of their academic
work, including their structure, strategy, and
functions. This active engagement with the
outside world is crucial for the university’s
ongoing role in society.
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14. Inter-American Development Bank

15. The International organization for standardization
16. Framework Programme

17. 8th European Union Framework

18. Research & Responsible Innovation

19. Grand Challenges

20. EU-USR

21. Good and Best Practice
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1. Social movment

2. Globalization

3. Internationalization

4. Proactive

5. Greenpeace

6. Friends of the Earth

7. Agenda 21

8. Millennium Development Goals
9. Earth Charter

10. Sustainability Development Goals
11. Glocal university

12. Massive Open Online Courses
13. Open Educational Resourses
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1. UN Global Compact
2. Carnegie Foundation
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7. European University Association

8. Tufts University

9. Talloires

10. Campus Compact

11. Global University Network for Innovation

12. Catalan Association of Public Universities

13. International Sustainable Campus Network

14. National Co-ordinating Centre for Public
Engagement

15. Community Based Research Canada (CBRCanada)
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1. Elective Classification in Community Engagement
2. Community-University Partnership Program

3. Education for All

4. Bologna process

5. European Higher Education Area

6. Social Responsibility Network
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5. John Rawls

6. Rationality and Resonability

7. Science, Technology, Engineering, and Mathematics
8. Pseudo moral agent

9. Public Funding

1. Inter-Disciplinary

2. Trans-Disciplinary

3. Boundary Spanner

4. VUCA (Volatile, Uncertain, Complex, and
Ambiguous)
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9. Acceptable Profit VS Maximum Profit

10. Stakeholders Theory

11. Social License to Operate
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13. Reasonable Work Practices
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. Moral dilemma

. Stakeholders

. Triple bottom line

. New Public Management
Good governance

. Prevent

. Mitigate

. Compensate
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5. Outreach or Public Services
6. Embedded
7. Tipping point
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1. Engagement

2. Outreach, Extension or Service
3. Community Outreach Programs
4. Etzkowitz & Leydesdorff
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4. University Community (public or civic) Engagement

5. Public

6. Community Service Learning

7. Participatory Action Research

8. Comminuty-Based Research

9. Research By, With, and For People

10. Science, Technology, Engineering, and Mathematics

11. Science, Technology, Religion (spirituality), Ethics,
Arts and Management (governance)

12. Anchor institute

13. Innovation districts
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1. Curiosity-Driven Research
2. Open Science
3. FAIR (Findable, Accessible, Interoperable, Reusable)
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