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1. Internal evaluation
2. External evaluation
3. Peer
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2. Dickeson
3. Action research
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5. NAAC: National Assessment and Accereditation
Council
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1. International Network for Quality Assurance Agencies in
Higher Education (INQAAHE)

2. Quality Assurance Agency

3. Comite’s National d’ Evaluation (CNE)

4. National Accredition Organization (NAO)



ol y

R F Slwwgo CadnS Sgaty (8l cuwbin (2951 1 i ylikel

Sgplio & 4295 b 500 D)l 4 390 )45 ale
“otl S 5l sl el b (s 35T Cupale
Cpn slasl 1) ctegh ST Glol (el aS
Lol (pl (2l yo Wb g s o JSE5 ole
(RS cwy (S 9 (S5 i GgSl I 5
oS epl S ) cpien o 0,5 ooliwl 5 L
aoye g Giegh ol 5o g Olewie (nl 05U
s gl ;5 Figel 5 pans oleas
g oliime lp (higel laeygd g (eSS
09y &S Sl cawslio g les oo sl ol Kimgh
i)l sln 1) (Zlzeh) Ggrm 5 G0 2
Sy e olys ol o,Slee dgug g laeled
5 &5 @bl sl ey Olsiee alnle
2 tlige sy G o 5 2yh 4 ]y Ggim

2,5 oolaiwl siogh Oluwwbe

Ll D bl Gl syl walyde
(S92 9 95
Clr S B s Soye s Sy 2l sl
IY VAT wlie o Ll 4y oy Uorlye b g jloplls

Slaal 51 Sl cdbgls pllas slacl oo 5 o5 -
(9> il el )

ey Soy0 byl Grly aeS JeSis -
ods b))l

sblaal 5 cdloy pu pal -

sl Slis 5 Sl «(Jalge (poas 9 i -
t)!

tglad Slal | cay i -

Ll @lr 5l 95 loosls (9,57 asie -
o Sl

00ld 6)51‘))'? sla Il 29 9 6>|)‘|° -

slp b Sl 5 Jbo plie 2ol -
IYV] locolla olov
s Ylaglas Ol g w3k bl Gl o Ll
2 509y bl gl ady wile Jle (B90l plls
39 00 o] S ke Sie g sl analr ¢ laoly
arngi 0oz 9 pom aelip WS carge 4 a5 I L
e mjliel g bl i 05wl )5y
3 mmyliel oSl lados Dluwste 5 WolKisls
» ol oygele g Z8F JE axg 0550 1TV Lo
5 Slidos pgle Olig ST 5 ayllsg wlaal (498
5 Dlinios (Dlalllae S50 4 ol plowl 5 iy (g )5l
29 a8 il 158 Bisal (rami plojle oot
Sloog S dm (il plls v (n 5ok
szl slams S cndS L easT el o Ll ay  J53se]
loolSails (bis0l (sloog,S 15 9y 5 (59,0 b))
el (280 )sliws dr (33,5 Ty Cewd 9 5988
Sl (55550l sloeg,S Blaal g pal 5 (e -
5 bl s eele Ca glasl oS lie mha
Gl ot ld vogr 5 CobeS S, 4 Cod Sges
(ooldpygye Juloe I Blad y malr o S
whnd (D98 bl olulid g sologygn g sunl
Slp e plie Olyie a4 lanyags 9 s
3 okt el olml w0g,S aswsi sh,aeby
psle &l folKails [ouSiils [ iieel 03,8 7 slaw
Osal eelaiog: a4 SaS g sld 5 i
Copde S Slole (owlSges Cusds
Sz Cughi g olml (Slojle 650k 5 (5 )Line
Of hos @ b8 Ol oo tmsSmly 5 5 )leceinS
Ol Cudo HBT L ols s cidgh Oluwwge 4 1,
Sl 4 e 9 3o j8 SBRgR Slewde o
drwgl doedd (0 g ol opl ele slacoJls



WAA ol 3 by FO 0lacs

waalan

g ol Sbj)l o plrad! 5 ( Sialen sl
e gh )0 ol (DS slag A Celis 4
Sorm 9 990 byl Bl Supae g hieel sl
sloolpian Cewo)5 (6 K0 5 (i Slusie
T lel 1) EaaS ey slinly o ol 5l el
5 Oladss (Olllas 35 50 |y gt (ol olKiils
oS o Ligl i lajlns (g0l (o)
WpeS g (cipg Sluwhe mhaw ;5 (35 0 slateS
9 Seg)S mhaw yo b))

5920 ol (il 45 09 e (s p9lol b
i oS jlie g plpoe oz Colex piline (Sgpm g
Al ge sipg% Dluwie sole Lo gl

»iogeb.o

Gipg g ol pd ol Jlsogw ok [V
Sisel Sraely 5 Liegh aslidad M Lo asng o

[2] Kuh, George.”Learning Productivity at
Research Universities”. The Journal of Higher
Education. Vol.72, No.1, 2002.

)9 ‘6)95‘ 9 Qsjb ‘Lgo,;wf S 6&..0.}‘

[¥]

w

Do ameg 0 egh g oKadls ik
bty ol (Usalz) e bieel G laedlonlo
AYAY DY-0% a5 5 aulisils

Solyy mgh sl oimgh yeel yiso (¥
[5] Hofmann, S., 10 Years on Lessons Learned
from the Institutional Evaluation programme,
http://www.eua.be/press-corner/press-

releases/euas-institutional-evaluation-
programme-iep, 2005.

(e Ghigel e omwjlael (ule (5 )5L17]

515 8590 sloosls (g 55l0 5 -

taools Jd=d ¢ 4y 30 -

(90> bl G5 e -

o @bl b Fo @byl plesl 5
25T & OE e ) Same @l ded el
Y] 0,5 1o

Lol il LT 5 s a5 -
(P9 byl wnl g

Jelos 5 F9y0 i)l B oo 9 asdllas -
(OhSe Cin gy

touds bl pllas 5l ) LKen i w03l -

S Lol G5 e g 4 -

& 5 Ao
) oo CHlh slite & tagy St b))
Si9re LekeS S Glp iy g lbaes
oy ol o Camal plo iS5 Ll LS
o8 Sl G a5 Sl (b3l calie 0505, 0 )18
S oo Wl objylanld ol g sl o,

P o 9 i Sllae L)l o
L5 s ot e 5 i o 3 55750
Sl (aagy Slawhe (oole Cunle 4 azg
ol @bl slr (Gorm 5 $90° i)z Ls!
il o cailio Sl 458

auolys 5 (i liel oSl Lkl sl onl il
Slawsdo )3 Soym 9 (£95° L) lod s, (o
b oV 5l eyl Dluwie (mwliel 5 b))
Sl hs—d 0t LSt w53 5
2l @) by gouie O)l5g s )0 (o Lel
sbiie 4o 5o iST (dagh dose )3 Jlad slasles



ol y

R F Slwwgo CadnS Sgaty (8l cuwbin (2951 1 i ylikel

Quality Assurance and Accreditation:A Glossary of
Basic Terms and Definitions, Bucharest, Unesco —
CEBRS, Paper on higher ducation,
http://www.cepesro/publications/efavlt.html,
2004.

[20] University of Glasgow, Review of
Departmental Programmes of

Teaching.Learning and Assessment,

http://www.senate.gla.Ac.uk/qa/review/index.h
tml, 2005-2006.

[21] Stella, A., External Quality Assurance in
Indian Higher Education, Paris: International
Institute for educational planning (IIEP), 2002.
[22] International Network for Quality
Assurance Agencies in Higher Education
(INQAAHE) Quality Assurance Agencies,
Dublin: HETAC, 2002.

[23] EL-Khawas, E., Accreditation in the
USA: origins, development and Future
prospects, Unesco: IIEP, 2003.

[24] Brown, R., Quality Assurance in Higher
Education (The uk Experience since 1992),
London: Routledgefalmer, Taylor & Francis
Group, 2004.

[25] Comitte National'd Evaluation,
Evaluation of European higher education: a
status report, Denmark: CQAEHE/France:
CNE, 1998.

[26] Vroeijenstijn, A.L., Accreditation in the
Netherlands, the view of the universities,

Association of the universities in the
Netherlands (VSNU), 2004.

[27] Commission d’Evaluation de
Enseignement  Collegial, The Institutional

Evaluation, http://www.ceec.gouv.qc.ca., 2000.
b)) plul dee slesal, Lo, (goeme [YA]
Shlasl ol lpl Jle Ghigal pllss o gy
AYAT 98 gl Ghoniw (lasls
(Sl 5 g (il el (550 [l
(Sloe sloral)) Sg,0 b))l 2l wnlp st

AYAP SQ‘)sé i 3()‘)-?‘4

slas :oylhes ¢ (gl alz) Jle oigel B laadle plo"
AYAY AFPF-V20 o o o) B 5,5 anliisls
[7] Baker, R.L., Evaluation Quality and
Effectiveness: Regional Accreditation
Principles and practices, Journal of Academic
Librarian ship, Vol. 28, pp: 3-7, 2002.
[8] Worthen, Blaine, R., James, R., Sanders,
Educational Evaluation, Longman Inc, 1987.
hygel 5o eiduliel (g «solE, L[4l

[10] Dickeson, R.C., The Need for
Accreditation ~ Reform.the  Secretary  of
Education's Commission on The Future of

Higher Education, Washington DC, 2006.
[11] Bazargan, Abbas, Issues and Trends in

Quality Assurance and Accreditation: A Case
Study of Iran, UNESCO, Paris, 2002.

5 basSI quudlan) g0l by bie (50 VY]

AYA Cas Ol laiil oyl w5 o Sldos 0] 3
[13] Spencer, M.S., “Enforced cultural
change in Academe: Apractical Case study”,

Implementing Quality Management System in
Higher Education, Vol. 26, No.1, 2001.

BRIV S 3 PR COV- S IR O [V¥f]
u::)’yoT C SORERN D WG A O8] R BV g | ui,)'yﬂ

AYAF (jeiS
[15] Thune, C., "The Alliance of
Accountability and Improvement: the Danish
Experience", Quality in Higher Education,
Vol. 2, No. 1, pp: 21-33, 1996.
[16] Cowin, B., Initiating change Through
Internal ~ Evaluation, Internet: http://
WWW.cirpa-ocpri.ca/prevconferences/
halifax94/cowin.html, 1994.
[17] Love, A.l., Internal Evaluation: Building
organizations from within, applied social
Research Methods series, Vol. 24, Newbury
Park, CA: sage publication, 1991.
[18] Dubois, Pierre, Evaluation and Self-
Evaluation in  European  Universities.
http://www.pjb.co.uk/up1/pb5.htm, 1998.
[19] Vlascean, V.L., Grunberg, L., Parlea, D.,



