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Abstract

The rapid scientific and technological transformations
of recent decades have compelled universities to
revisit their missions, revise educational structures,
and update curricula. This necessity is particularly
pronounced in emerging interdisciplinary fields
that operate at the frontiers of knowledge, where
establishment and institutionalization require precise
policymaking, institutional capacity-building, and
a deep understanding of the cultural, structural, and
infrastructural contexts of higher education systems.
One such domain is cognitive marketing, which draws
on advances in neuroscience, cognitive psychology,
and marketing to investigate the mental and neural
processes influencing consumer behavior.

Despite the global growth of cognitive marketing
research, there is still limited evidence in Iran regarding
how such fields emerge and develop in academic
settings. Focusing on a case study of cognitive
marketing within the Iranian higher education system,
this study seeks to identify the contexts, requirements,
and challenges of institutionalizing such disciplines,
and to provide an integrated analysis of their
developmental processes.

This study aims to identify the dimensions and
components affecting the formation and development
of emerging disciplines in Iranian higher education,
with an emphasis on the case of cognitive marketing.
The central research question is: “What dimensions
and factors influence the institutionalization and
development of cognitive marketing in Iran, and how
can these factors be categorized?” The subsidiary
objectives include explaining the role of educational
and research infrastructures, identifying institutional
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and cultural barriers, and proposing a conceptual
framework to analyze similar experiences.

The literature shows that the development of
interdisciplinary disciplines typically unfolds through
interactions between educational and research
dimensions, often framed within models of curriculum
design, capacity building, and performance evaluation.
Drawing on established models in interdisciplinary
program design, the analytical framework of this study
is built around two main dimensions: educational
development and research development. Each of
these dimensions encompasses components at three
levels—structural, content-related, and evaluative—
extracted through qualitative data analysis.

This research adopts a qualitative approach, applying
thematic analysis. The study population comprised
experts in cognitive marketing and higher education,
selected through purposive sampling. Data were
collected via 12 semi-structured interviews, including
7 faculty members and 5 PhD graduates in related
fields. Interviews were recorded, transcribed, and
analyzed in three stages: open coding, axial coding,
and selective coding. To ensure validity and reliability,
member checking, peer debriefing, and triangulation
with existing literature were employed.

The analysis revealed that institutionalizing cognitive
marketing in Iran requires simultaneous attention to
two key dimensions:

Educational development — including curriculum
revision and updating, establishment and equipping
of specialized laboratories (neuromarketing and
cognitive data analytics), expansion of practical and
interdisciplinary learning environments, and reduction
of cultural and structural biases toward emerging
sciences.

Research development — including enhancement of
research infrastructures, improved access to cognitive
measurement laboratories and tools, localization of
conceptual frameworks and measurement instruments,
and creation of multidimensional research impact
assessment systems.

Each of these two dimensions can be explained at
three levels: structural, which refers to the creation of
institutions and infrastructures; content-related, which
focuses on the design and adaptation of content and
activities; and evaluative, which addresses systems for
assessing quality and impact. This categorization not
only reflects the empirical realities observed but also
aligns with established theoretical models.

The findings suggest that the two-dimensional
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framework of educational/research development
offers a useful analytical tool for examining
and guiding the institutionalization of emerging
disciplines in higher education. This framework
not only captures the unique characteristics of
cognitive marketing but also holds potential for
adaptation to other emerging fields. Theoretically,
this research contributes to the higher education
and science policy literature by combining a
data-driven analysis with reference to established
interdisciplinary models. Practically, the results can
support policymakers, university administrators,
and curriculum designers in making strategic

decisions.

The most significant limitation of the study lies
in the composition of the sample and the absence
of policymakers in the interviews, which may
have narrowed the range of perspectives gathered.
Furthermore, the qualitative nature of the study
limits the direct generalizability of the results.
Future research should replicate this study in other
emerging disciplines and incorporate in-depth
policy analyses. Additionally, exploring the role of
cultural and value-based factors in the acceptance
or resistance toward emerging disciplines could
provide a more comprehensive understanding of

the institutionalization process.

Another limitation to be considered is the focus on
a single university and a limited number of experts,
which may cause findings to be overly shaped by
the specific institutional and cultural features of
that setting. Comparative studies across multiple
universities, both domestically and internationally,
could help identify common and distinctive
factors influencing the development of emerging
disciplines, thereby enriching existing analytical
frameworks.

Finally, although this study addressed educational
and research dimensions as the two main axes,
broader environmental and macro-structural
factors—such as national science and technology
policies, labor market conditions, and the level of
support from financial and industrial institutions—
were not fully examined. Future research could
adopt interdisciplinary approaches that integrate
both qualitative and quantitative data to present a
more comprehensive picture of how these factors
interact with the institutionalization process. Such
approaches would enable policymakers to design
and implement more effective interventions to
support the development of these fields.
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