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Abstract
Despite the numerous advantages of the
Humanities and Social Sciences (HSS),

researchers in these fields face persistent
challenges such as public distrust in the
effectiveness of HSS, lack of awareness among
potential users regarding existing capacities,
absence of supportive structures for knowledge
transfer, and weak interaction with society. This
situation-namely, the lack of effective engagement
between knowledge producers and users-has led
to both market failure (in the form of information
asymmetry) and system failure (weak producer—
user interaction). As a result, potential users
remain unaware of the capacities of HSS, while
researchers are detached from society’s concrete
problems.

Nevertheless, HSS can significantly contribute to
addressing macro-level issues such as inequality,
poverty, deprivation, and violations of basic
human rights, by providing innovative solutions
that help governments achieve their public
goals. Tackling these market and system failures
and realizing social goals requires government
intervention on the demand side; however, in the
case of HSS such intervention must be informed
by a deep understanding of the distinct nature
of these sciences. The value of HSS should not
be reduced merely to economic profit, and it is
essential to distinguish conceptually between
“commercialization” (i.e., the creation of direct
economic value) and “social, cultural, artistic,
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and political impacts” (which is often intangible
and long-term). Accordingly, in our view, the
“applicability” of HSS research lies in its ability
to respond to social and political needs, rather
than simply following the instrumental logic
of the market. Demand-side innovation policy
instruments, when designed to align with the
specific features of HSS-such as predominantly
non-technological and intangible outputs, long-
term impacts, and nonlinear pathways-can
facilitate the application of HSS research.

This study, by taking into account the non-
academic benefits of HSS in the form of social
and political impacts, emphasizes the need for
“developing markets” for “social benefits” and
“market creation” for “political benefits”. Within
this framework, and drawing upon demand-side
innovation instruments in four groups-public
procurement of innovation, support for private
demand, regulation, and system policies-it seeks
to classify demand-side policy instruments for
operationalizing HSS. The research pursues
this aim through identifying the effects of these
instruments in a logic model consisting of
inputs, activities, outputs (short-term results),
outcomes (medium-term results), and impacts
(long-term results). To this end, by conducting
a systematic literature review (37 articles), we
developed a logic model to classify demand-side
policy instruments in terms of the functions of
“market development” and “market creation.”
Subsequently, these instruments were defined/
redefined for the specific context of HSS.

We also redefine the key research concepts for
HSS. “Market” is not confined to economic gains,
but rather encompasses the impact of HSS on
political, cultural, artistic, and social dimensions.
“Demand” goes beyond the classical economic
notion, referring to the diverse needs and
challenges of social and institutional actors that
drive the production of knowledge and policies
with broad impacts. “Innovation” denotes the
creation or reinterpretation of theories from new
perspectives, generating economic, social, and
political values that materialize through public
acceptance. Finally, “innovation policies” are
strategies designed by policymakers to facilitate
the application of knowledge in HSS.

The findings reveal that instruments within
the “public demand” group, as well as certain
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regulatory instruments (e.g., new legislation,
innovation incentives), contribute to “market
creation” for innovations. By contrast, instruments
such as subsidies and promotional activities
under “support for private demand,” along with
regulatory tools like standards-setting and risk
reduction, play a role in developing markets for
existing technologies.

Regarding social benefits, HSS outputs often
include tangible products such as musical scores,
screenplays, designs, performances, exhibitions,
cultural reports, paintings, animations, poetry,
novels, publications, photographs, sculptures,
films, videos, and specialized legal and
psychological consultations-many of which can
generate direct and short-term economic value.
Therefore, instruments that directly stimulate
private demand and regulatory measures with
a market development function (commonly
applied to technological innovations with
tangible economic effects) are also applicable
here. Examples include cultural vouchers for
citizens and employees to attend cultural and
artistic events, the establishment of support
funds for creative and local industries, organizing
festivals and public competitions, and expanding
media activities given the high capacity of these
industries for wealth and income generation.
Legal measures to facilitate the use of public
and urban spaces for artistic activities-such as
street music or the use of building facades for
art-along with providing facilities for artists’
workspaces, represent regulatory instruments that
increase demand for cultural and artistic outputs.
Within the logic model, these instruments result
in the introduction and broader adoption of
new cultural, artistic, and consultancy services,
thereby expanding the market for HSS products,
increasing sales and revenues for artists,
professionals, and researchers, and enhancing
consumption in creative and cultural industries.
In the long run, these outcomes contribute to
increasing the share of cultural, artistic, and
consultancy services in GDP.

In terms of political benefits, instruments
such as need-driven projects in the form of
public procurement of research, networking
between policymakers and researchers, long-
term researcher assignments in industry and
policymaking bodies (to establish a common
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language and mutual understanding of needs),
institutional requirements for the active use of
research in decision-making (e.g., as a criterion
for academic promotion), and systemic policies
aimed at securing financial partners for problem-
oriented projects (similar to pre-commercial
procurement) all serve as tools for market
creation in the political domain of HSS. However,
the effective use of these instruments requires
not mere transfer but redefinition according to
three analytical criteria: active participation of
both researchers and policymakers, long-term
timeframes for impact realization, and acceptance

of intangible outputs. Within a logic model, these
redefined instruments generate outputs such as
proposals for legal reforms and policy packages,
leading to outcomes like greater researcher
involvement in policymaking and new income
streams for them. Their long-term impacts are
reflected in evidence-based decision-making.

Overall, the design and implementation of such
instruments enable HSS to deliver benefits and
transfer research results into real demand, while
simultaneously strengthening the ability of HSS
researchers to demonstrate their value and secure
research funding.
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